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Act No. 111 (H.609).  Consumer protection; propane 

An act relating to terminating propane service 

This act defines the term “terminates service” with respect to propane service to mean 

that a propane seller:  (1) disconnects, removes, or locks off that seller’s propane tank,  

(2) reads a meter with the purpose of terminating service; or (3) takes other action that 

evidences an intent to terminate a service or knowledge of a consumer’s request to 

terminate service.  The act also modifies the refund provisions of that section so that the 

amount paid for propane remaining in the tank must be refunded to a consumer within 

20 days of terminating service, rather than disconnection of service. 

Effective Date:  April 24, 2014 


